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The Variety Junction Child and Youth Programme (C&Y) is a licensed
community based social/recreational program for children/youth
who require extra support

The program is intended to serve children/youth
from Kindergarten to Grade 12.

"Life is a great big canvas and you should throw all the paint on it you can!"
~ Danny Kaye
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Who We Serve

school aged children (Kindergarten to Grade 12)
children/youth who have special needs and require extra support

What We Provide

Opportunities for children and youth to interact and socialize with peers
After school social/recreational activities

Spring and summer day camps

Access to the community resource library

Society newsletter and notification of upcoming workshops/training

Programmes Offered

Life Skills After School Social Programme - Grade 6 to 12

This programme offers youth the opportunity to participate with peers in after school
social and recreational activities. This (Monday to Friday) program offers scheduled
centre and community based activities each day.

Spring and Summer Social Day Camps - Kindergarten to Grade 12

Day Camps offer a variety of social/recreational activities during school breaks.
Spring Break camp is offered to Grades 6-12.
Summer camp is offered in weekly blocks gam-3pm according to
grade (K-3, 4-7, 8-12).




What is Our Objective?

To provide children and youth with the opportunity to participate in recreational
programs that are safe, relaxing, creative and fun!

For children and youth to participate with peers and develop friendships.

To provide stimulating group activities during school breaks.

Support families’ goals for their children and youth.

Promote inclusion in the community.

What is Your Role?

“Individually, we are one drop. Together, we are an ocean” -Ryunosuke Satoro

Identify your child/youth’s strengths, needs, interests and challenges.

Share your dreams and priorities for your child/youth to help determine the best
programme fit .

Communicate concerns, questions or positive feedback with the program.
Provide written or verbal feedback by completing program surveys.

Where are Services Provided?

Onsite
In community (ie: recreational centres, parks)



1. Family Centered Care recognizes that the family:
knows their child/youth best
is the most important and constant factor in a child/youth’s life
history and culture are respected and form the foundation for service
has the right and responsibility to make choices for their child/youth and
these choices are respected
will work alongside professionals together as a team
will receive services that are flexible to meet unique family needs
is honoured as a whole unit

2. Inclusion recognizes that:
children/youth of diverse abilities have the right to participate actively in
natural settings within their communities
all children/youth are welcomed, supported and valued
social and recreational activities promote learning and growth and are
offered in a way that all children/youth feel they belong
services are provided that support the child/youths identified goals

Staff Training and Expertise

Child and Youth Workers are professionals skilled in providing services for children
and youth that have special needs. All workers maintain current first aid and CPR
certification and have specific skill set training and experience related to the Child and
Youth Care field. Workers are committed to maintaining a high level of excellence in
service delivery by attending ongoing professional development conferences and
courses.

Volunteers and practicum students have a current criminal record check and medical
clearance.
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Professional Partners

C&Y works in partnership with other professionals in your community such as:
Recreational Instructors
Community Programmes
School District #35
Behavioral Consultants
Social Workers
Mental Health Clinicians



Registration

Registration can be made either in person, by mail, email, phone and/or fax. Find
our contact information at the back of this handbook or at www.langleycdc.com.
There is an annual registration fee of $25.

Programme fees are due at time of registration.

The Life Skills After School Programme fees are payable via ten post dated
cheques dated the first of each month September to June.

Programme Fees

Parent may be eligible for Child Care Subsidy, Special Needs Subsidy and/or
Autism Funding.
If parents are utilizing Autism Funding this funding does not cover the
cost of days that children/youth are absent from the programme.
Therefore, parents will need to cover the cost of absent days.
Please supply autism funding confirmation along with registration
In the event of an NSF cheque, you are responsible for all bank charges incurred.
A $35 administration fee will be levied.
Programme receipts will be issued at the end of each calendar year. A $25 fee will
be charged for a duplicate receipt.
If a child/youth is withdrawn thirty days notice must be provided or one months
fee in lieu of notice.
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If Your Child is on the Waitlist

Capacity is based on the individual support needs of the children and youth. In the
event that a programme is full and a waitlist is created, the families on this waitlist will
have the first opportunity to register for the next session.
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Arrival and Pick-up Policy

If you wish to use HandyDART to transport your child/youth to and from the
programme, please register with HandyDART.

Child Release Policy: Children will be released only to persons 16 years or older
who have been authorized by the parents or guardians and who are capable of
caring for the child/youth in a safe manner.

Procedure: Parents/Guardians will be asked to list on the registration form, the
names of those persons authorized to pick up their child/youth. Parents/
Guardians may add or delete persons from this list at any time. If an unauthorized
person arrives to pick up a child/youth the parent/guardian will be contacted. If
they can not be reached the emergency contact person will be contacted.
Persons who are unknown to programme staff will be asked to produce picture
identification upon their arrival to pick up a child. If they cannot produce suitable
identification, the parent will be contacted for verbal authorization before the
child/youth is released.

Copies of relevant legal documents (i.e. custody agreements) will be requested
from parents/quardians and kept in the child/youth's file.

If the child/youth has not been picked up within 15 minutes of the programme
end, staff will telephone the parents or emergency contact person. If the staff are
unable to contact the above and no one arrives to pick up the child within an hour
of programme end, the MCFD intake social worker will be called.

If a person does not appear capable of providing safe care (i.e. appears
intoxicated) and arrives to pick up a child/youth they will not be released and an
alternate person on the list will be contacted. Should the parent or emergency
contact person refuse to allow an alternate pick-up person and the child/youth
will be consequently placed at risk, the staff will call 921 and MCFD will be
notified. All such incidents will be documented.



Health Policy

The following policy has been drawn up to protect all children/youth. We must
consider the well being of the group as well as each individual childfyouth.
You are asked to supply the programme staff with the name and telephone
number of a reliable person who can act as an alternate caregiver for your child/
youth in case of sickness or accident. Should your child/youth become sick at a
programme activity and we are unable to reach you, this person will be contacted

to pick up your child/youth.

Please ensure that your child/youth’s registration form is up to date and includes

current contact information .

If staff feel that a child/youth should not be participating because of illness, the
child/youth's family or alternate person will be notified and will be expected to

pick him/her up as soon as possible.

Please notify the staff whenever your child is going to be absent. If your child/
youth is too ill to participate fully in our programme, then he/she is too ill to be

present.

We use the services of Langley Public Health if we feel there is a need concerning
a child/youth's physical, mental or emotional well being.
Please advise programme staff if your child/youth has any dietary or allergy

concerns.

Health Guidelines Arrival and Pick-up Polic

Children/youth should NOT attend
when they have:

Children/youth MAY RETURN when:

Fever

Consecutive bouts of diarrhea

Skin infection, impetigo, undiagnosed
rash, sore, infected eyes, contagious dis-
ease

Parasite-related condition such as head

lice

Acute cold, coughing, running nose/eyes,
sore throat, green discharge from the
nose

Vomiting

free from fever without medication for
24 hours

they have had at least one normal bowel
movement or have gone 12 hours with-
out diarrhea

Doctor has written a note of medical
clearance

treatment has been given. In the case of
head lice, child/youth must be nit-free

symptoms have disappeared or the child/
youth has been on antibiotics for more
than 24 hours

24 hours has passed since the last bout of
sickness
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Children/Youth’s Records

Ongoing records of each child /youth are kept at the office. Records are
confidential and can be seen only by that child/youth’s teachers, parents/
guardians.

Parents/guardians are responsible for filling out registration and permission forms
and for advising staff of any information changes.

Missing Child and Medical Emergency Policies

Staff and volunteers are trained in our missing child and medical emergency
procedures. Should an emergency arise, the child/youth’s parent/guardian will be
contacted by a staff member. If the parent/guardian cannot be reached, the
emergency contact will be called.

Earthquake Policy

The programme has a central Earthquake Kit. It contains water, juice, fruit bars,
raisins, blankets, flashlights, a radio, emergency blankets, Kleenex and toothbrushes.

Supervised earthquake drills are held at various times throughout the year.
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Positive Behaviour Education

Children and adults participating in programme activities will be treated with respect
at all times.

Positive Behavioural Education is based on the principles of positive behaviour
support. This policy is in conformance with the Community Care Facilities Act and
Child Care Licensing Regulations.

Positive Behaviour Support looks at the environment, the relationships and the child,
with the long term goal of teaching children to manage their own behaviour, which is
a crucial life skill. The majority of the adult’s energy is focused on understanding why
the behaviour is happening, what the child is communicating with the behaviour and
how to teach the child to communicate his/her needs in an appropriate manner.

The policy is designed to keep children/youth and employees safe. All employees are
trained at the time of hiring and bi-annually thereafter.

Under no circumstances are the following strategies used:
Hitting, spanking or otherwise physically hurting a child
Depriving a child of necessities such as food, drink, shelter, clothing, access to a
toilet or safety
Scolding, yelling or speaking in a demeaning manner
Time out or otherwise isolating a child, or depriving a child of supervision

Policy copies are available upon request.

11



Safe

Creative
and

Fun

Relaxing

12



"l cant thank you enough for all of your efforts in helping us out over
the past years. Your society has a wealth of information, knowledge
and determination when it comes to helping others. | truly appreciate
the work you do.”
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Langley

Children’s Society

Langley Children’s Society operates the Langley Child Development Centre
and has been serving families in both Langley City and Township since 1975.

We are an accredited, not for profit society receiving primary funding from the
Ministry of Children and Family Development.

The Society is directed by a volunteer board of directors comprised of commu-
nity members and parents of children who receive(d) services. The Board of
Directors is a Policy development board and operates on a complementary

board model.

Additional funding is provided through donations, parent fees, fundraising
and community gaming.
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Programmes offered by the Society

The following programmes are offered to children who have special needs and
their families:

Infant Development - serves children birth to three years; provides home
based early intervention services

Supported Child Development - serves children birth to 19 years; provides
support in child care setting

Aboriginal Infant and Supported Child Development Programme - serves
children from birth to 19 years; provides culturally sensitive support in the
home and child care setting

Variety Junction Child and Youth Programme - serves school aged
children and youth providing social/recreational and onsite opportunities

15



Family Involvement

Beyond individual involvement with their child, parents are encouraged to
participate within the Society at a level at which they are comfortable. This
may include:

Participation on advisory committees

Participation in society social or fundraising events

Society membership

Yearly programme evaluations and closing surveys

The Board welcomes interested parents to become members. Please contact
the Executive Director at 604-534-1155 ext.101 for more information.
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Client Rights

Confidentiality
Programme staff will conduct all business in a confidential manner

Material kept in your child’s file is considered confidential

Material can be released to other professionals only with signed permission
Children’s paper records are maintained in fire proof, locked filing cabinets
Children’s electronic records are maintained on password protected
computers

You can request a copy of written material sent out on your behalf. You may
request to see your file at any time mutually convenient to yourself and to
programme staff.

Staff will require written consent if you or your family members are to be
observed, photographed or video taped. You are under no obligation to
consent to any of these activities.

Duty to Report Abuse
Legally, individuals must report to the appropriate authorities if any of the
following occurs:
Reasonable grounds to indicate a child is in danger, neglect, abused or in
need of protection; reportable to the Ministry of Children and Family
Development.
Court order or subpoena.
Individual is known to have a communicable disease listed in the
Communicable Diseases Act; reportable to the Department of Health.
Individual is known to have a medical condition that may affect the safe
operation of a motor vehicle and that individual continues to drive;
reportable to Police.
Individual’s condition or statements indicate that he/she poses serious
danger to another individual or to the community; reportable to the Police.

Complaints
You may have cause for concern or disagree with the way in which services are

provided to your child. Should that occur we encourage you to express your
concerns with the staff member involved with confidence that such concerns
will not adversely affect the services provided to your child/youth.

If the matter is not resolved to your satisfaction please speak with the
programme Supervisor or Executive Director of the Langley Children’s Society
at 604-534-1155, ext. 101.The Langley Children’s Society will commit to take
action on all complaints and issues within thirty days of notification of a
complaint.
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Your financi al gi ft goes a

: ...become a donor in Develéopi
' Name:
| Address: |
E Phone: Email: :
é Donation; $ Thank you for your support! !

é Mail Donations to: Langley Child Development Centre, #203 5171 221A St, Léngley,

i Source: CYS Handbook !
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Onl ine donati owmww.claan dlee ynaaesw:

Administrative Office
Langley Child Development Centre
#203—5171 221A Street Langley BC V2Y 0A2

Office hours: 8:00am-4:00pm Monday to Friday

Phone: 604-534-1155 Fax: 604-534-1814
www.langleycdc.com
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